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Social capital broadly refers to the resources accumulated 
through the relationships among people (Coleman, 1988). 

Bourdieu and Wacquant (1992) define social capital as “the 
sum of the resources, actual or virtual, that accrue to an 
individual or a group by virtue of possessing a durable 
network of more or less institutionalized relationships of 
mutual acquaintance and recognition” (p. 14).

Social capital is defined as “social networks and the 
associated norms of reciprocity and trust that arise from 
those networks” (Putnam, 2000)



Social Capital Focuses on:

• Who knows Whom 

• The Character of these Networks

• The Strength of our Ties

• Levels of Trust

• Levels of Reciprocity





Bonding and bridging social capital 
(Putnam)



Putnam’s book was controversial 
– he disregarded newer 
organizations and forms of social 
capital



Critics like sociologist Claude 
Fischer said that “Putnam 
neglects the emergence of new 
forms of supportive organizations 
on and off the Internet”



Why is it important or relevant to 
study social capital in this class? 



The Benefits of Facebook 

“Friends:” Social Capital and 

College Students' Use of 
Online SNS





H1: Intensity of Facebook use will be positively associated with individuals’ 
perceived bridging social capital.

H2: Intensity of Facebook use will be positively associated with individuals’ 
perceived bonding social capital.

H3a: The relationship between intensity of Facebook use and bridging social 
capital will vary depending on the degree of a person’s self esteem.
H3b: The relationship between intensity of Facebook use and bridging social 
capital will vary depending on the degree of a person’s satisfaction with life.

H4a: The relationship between intensity of Facebook use and bonding social 
capital will vary depending on the degree of a person’s self esteem.
H4b: The relationship between intensity of Facebook use and bonding social 
capital will vary depending on the degree of a person’s satisfaction with life.





Ellison et al. focus on the role of Facebook 
in bridging and bonding social capital. Do 
the findings extend to other platforms as 
well? Give examples of bonding/bridging 
social capital on a social media platform 
(Instagram), an online forum (Reddit), and 
an anonymous / ephemeral site 
(Snapchat). 

Class Activity 1



Ellison et al. use college students as 
participants. How could this attribute 
have affected the findings? E.g., there’s a 
strong case of college students wanting to 
maintain social capital with friends from 
high school. But how does this generalize 
to other populations or settings?





Online Social Support Alleviates Risk of Suicidal 
Ideation 

(De Choudhury, Kiciman, Dredze, Coppersmith, Kumar CHI 2016)
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Ellison et al. also found that 
Facebook usage was found to 
interact with measures of 
psychological well-being. How 
does it contrast with the 
perception of today that Facebook 
makes people depressed?







Is it possible to reconcile these two sets of 
contrasting findings?



Does algorithmic design impact how 
people derive benefits from social capital? 
E.g., curation of items on the News Feed



Social influence – a critical 
construct of social networks

Why are certain things more contagious than others?
Why are certain things more popular or catchy?
How does the social network facilitate such contagion?





What is the Tipping Point? 

 
That magic moment when an idea, 

trend or social behavior crosses, 

tips and spreads like wildfire.







QUIZ: Which of these Facebook photos went viral?



Everyone’s an Influencer: 
Quantifying Influence on 
Twitter





Summary

Diffusion of URLs on Twitter

Easy to be traced back to the originating user through the follower graph





Same content , dif ferent  popular ityDifficulty #2



What intuition may explain why large 
number of followers does not 
necessarily imply greater influence?



Team Matchmaking



Speed Dating Themes

T1 – Social Media and Mental Health / Well-Being
T2 – Generative AI, NLP, and Language-Centered Analysis
T3 – Online Harm, Moderation, and Platform Governance
T4 – Platform-Specific or Comparative Social Media Studies
T5 – Networks, Communities, and Social Structure
T6 – Exploratory / Open-Ended / Data-Driven
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