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Deviance

• Behaviors that violate the norms of a group

– Akers, 1977; Suler and Phillips 1998.

• Sociological concept 

– Classically comes from Durkeim’s Anomie book

• Online content moderation and the 
connection to deviance



You Can't Stay Here: The 
Efficacy of Reddit's 2015 Ban 
Examined Through Hate 
Speech





Stringent moderation such as 
deplatforming works. But does 
it always?



#thyghgapp: Instagram content 
moderation and lexical 
variation in pro-eating disorder 
communities



Overview | Completed | Proposed | Contributions



Deviance and Normative Behavior

#thighgap

#thighgapp

#thyghgap

#thyghgapp

#thygap

#thighgappp

Variants/Tag Chain

Root

Stevie Chancellor, Jessica Pater, Trustin Clear, Eric Gilbert, and Munmun De Choudhury. 

(2016). #thyghgapp: Instagram Content Moderation and Lexical Variation in Pro-Eating Disorder 

Communities. In CSCW 2016. 20





Likes

Tag Chain Mean (Root) Mean (Variants) z

eatingdisorder 53 ±55.28 44 ±72.87 -36.21 ***

mia 44 ±46.37 56 ±46.42 32.79 ***

thighgap 36 ±39.02 52 ±49.00 38.55 ***

thinspiration 31 ±26.35 58 ±57.86 64.12 ***

thinspo 33 ±34.47 53 ±50.58 87.16 ***

Change in #likes in variant posts vs. root posts 30.6%

Comments

Tag Chain Mean - Root Mean – Variant t Stat.

eatingdisorder 2 ±4.80 2 ±4.01 -23.76 ***

thighgap 1 ±3.05 2 ±3.97 27.85 ***

thinspiration 1 ±3.01 1 ±3.62 24.50 ***

thinspo 1 ±3.22 2 ±3.95 38.54 ***

Change in #comments in variant posts vs. root posts 15.1%

Tags co-occurrent w/ roots Tags co-occurrent w/ variants 

Topic I Topic II Topic I Topic II

alone bodycheck suicide smoke

alwayssad nofood selfharrrrm failure

lifesucks bones selfmutilation depression

pain flatstomach cutaddict depressedquote

unhappy collarbones cuts deadinside

emptyfeeling skinnyangels harmingmyself notgoodenough

anaxiety thinstagram scar addiction

broken mustbesmaller razor wishiweredead

emogirl fat bloodsecret123 abandon

sad tiny blades paranoid

sadstagram assbutt cutting callmemistaken

sadsmile fatty beautifulpain useless

anxiety hipbones slicemywrists letmeleave

sorry beautiful blood lost

im_not_okay pale die crying



Other examples where stringent 
content moderation and banning 
didn’t help







Challenges of reliance on AI moderation tools



Class Exercise 1 – what could be 
alternative strategies for content 
moderation that do not involve 
outright banning or deplatforming? 



Class Exercise 2 –What could be the 
potential consequences of over-
moderation and under-moderation 
on user engagement and platform 
credibility?









Decentralized platform 
governance



Platform Governance 
outside of the US



A Multi-Stakeholder 
Approach to Content 
Moderation


	Slide 1: CS 6474/CS 4803 Social Computing: Online Content Moderation
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Deviance
	Slide 8: You Can't Stay Here: The Efficacy of Reddit's 2015 Ban Examined Through Hate Speech
	Slide 9
	Slide 10
	Slide 11: #thyghgapp: Instagram content moderation and lexical variation in pro-eating disorder communities
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27

