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Deviance

• Behaviors that violate the norms of a group
– Akers, 1977; Suler and Phillips 1998.

• Sociological concept 
– Classically comes from Durkeim’s Anomie book

• Online content moderation and the 
connection to deviance



You Can't Stay Here: The 
Efficacy of Reddit's 2015 Ban 
Examined Through Hate 
Speech







Stringent moderation such as 
deplatforming works. But does 
it always?



#thyghgapp: Instagram content 
moderation and lexical 
variation in pro-eating disorder 
communities



Deviance and Normative Behavior
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Other examples where stringent 
content moderation and 
deplatforming didn’t help







Challenges of reliance on AI moderation tools



Class Exercise 1 – what could be 
alternative strategies for content 
moderation that does not involve 
outright banning or deplatforming? 



Class Exercise 2 – How
can platforms balance the need for 
content moderation with the protection 
of free speech? 

What could be the potential 
consequences of over-moderation 
and under-moderation on user 
engagement and platform credibility.









Decentralized platform 
governance



The Great Deplatforming (and Replatforming) 
set a new precedent for content moderation



Platform Governance 
outside of the US



A Multi-Stakeholder 
Approach to Content 
Moderation


