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Why do people seek anonymity 
online? 
[People are rarely anonymous in the offline 
world, unless they are a criminal or a CIA 
agent!]



What moms talk about when they are not constrained by norms and expectations of 
face-to-face culture

An interesting case of online anonymity: “for the lulz”





Can people be empowered when they are 
anonymous online?



Self-disclosure refers to communication of 
personal information, thoughts, and feelings 
to other people, especially in interpersonal 
relationships 



Anonymity and Self-
Disclosure on Weblogs









BENEFITS
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Socialization Social ValidationTherapeutic Effects







The Qian and Scott study on blogs dates back 
a decade ago, over which Facebook has now 
emerged as a complex ecosystem of nuanced 
privacy features. How would these privacy 
settings impact self-disclosure today?





Summarily, discursive (not visual) anonymity was 
positively associated with self-disclosure.

Would this result of Qian and Scott hold true on newer 
social media platforms like Instagram and Snapchat?



Understanding Social Media 
Disclosures of Sexual Abuse Through 
the Lenses of Support Seeking and 
Anonymity





Topical coherence improves following a social media disclosure of a diagnosis of schizophrenia

(Ernala, Rizvi, Birnbaum, Kane, De Choudhury, CSCW 2018)

Social media self-disclosures of mental illness yields 
therapeutic benefits



• Readability improves following a social media disclosure of a 
diagnosis of schizophrenia

• Linguistic complexity increase following a social media disclosure 
of a diagnosis of schizophrenia

• Repeatability decline following a social media disclosure of a 
diagnosis of schizophrenia

(Ernala, Rizvi, Birnbaum, Kane, De Choudhury, CSCW 2018)





What are the risks of self-disclosure?



RISKS
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Loss of Privacy Social Judgement Context Collapse







Class Activity 
You and three of your friends have been contracted by 
a large social computing company, say Facebook, to 
build a capability, e.g., an app for their platform that 
would allow self-disclosure. The purpose of this self-
disclosure is to enable people who have been harassed 
online to find support and be able to talk about their 
experiences and feelings they are unable to share 
otherwise or elsewhere. What features would you like 
it to have? What features would you make sure it 
doesn’t have? You can draw inspiration from existing 
platforms and the papers you read for today.



Are users of social computing platforms 
likely to face a tension between desire for 
impression management through self-
presentation and desire to self-disclosure? 

How do you currently navigate this tension?



What are the differences between the two 
papers? Methodologically? Conceptually? 


