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Many	
  of	
  us	
  consider	
  search	
  to	
  be	
  
inherently	
  personal.	
  Were	
  you	
  
surprised	
  reading	
  about	
  
“collaborative	
  search”?	
  



In	
  what	
  contexts	
  would	
  you	
  like	
  to	
  
use	
  collaborative	
  search?	
  



Some	
  of	
  you	
  mentioned	
  about	
  the	
  
value	
  of	
  collaborative	
  search	
  in	
  tech	
  
troubleshooting.	
  	
  



Does	
  collaborative	
  search	
  only	
  make	
  
sense	
  in	
  remote	
  contexts?	
  



In	
  a	
  way,	
  perhaps	
  there’s	
  bias	
  in	
  the	
  
population	
  studied,	
  who	
  like	
  
collaborative	
  search.	
  Which	
  other	
  
types	
  of	
  users	
  do	
  you	
  think	
  would	
  
like	
  such	
  searching?	
  Which	
  others	
  
wouldn’t?	
  



What	
  are	
  design	
  related	
  challenges	
  
of	
  collaborative	
  search	
  platforms?	
  



What	
  are	
  privacy	
  related	
  challenges	
  
of	
  collaborative	
  search?	
  Are	
  there	
  
ways	
  to	
  get	
  around	
  them	
  and	
  
provide	
  a	
  collaborative	
  experience	
  
while	
  searching?	
  



The	
  collaborative	
  search	
  paper	
  was	
  written	
  
in	
  a	
  pre-­‐Google	
  doc	
  era.	
  Many	
  of	
  you	
  
mentioned	
  about	
  Google’s	
  collaborative	
  
tools.	
  Do	
  you	
  think	
  there	
  are	
  ways	
  
collaborative	
  search	
  maybe	
  embedded	
  in	
  
these	
  type	
  of	
  tools?	
  



In	
  what	
  contexts	
  social	
  Q&A	
  might	
  
be	
  preferable	
  over	
  reviews	
  from	
  
strangers?	
  



In	
  what	
  contexts	
  social	
  Q&A	
  might	
  
be	
  a	
  bad	
  idea	
  over	
  traditional	
  search	
  
or	
  information	
  seeking?	
  





One	
  question	
  for	
  us	
  to	
  think	
  is,	
  whether	
  
Facebook/Twitter	
  are	
  the	
  right	
  places	
  to	
  ask	
  
questions.	
  Algorithmic	
  curation	
  often	
  dumps	
  
posts	
  without	
  enough	
  responses.	
  This	
  might	
  
give	
  a	
  biased	
  view	
  of	
  the	
  effectiveness	
  of	
  
these	
  methods.	
  


