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What he meant was that:




(1) Persona — the different personality ‘masks’ we
wear in different situations, for different people.

For instance, the way we behave with our family
on a picnic is different to how we would behave with
prisoners if we worked as a Prison Warden.



(2) Performance:




* What do we need for our ‘performance’?
* Acertain location.

* Props/objects.

* Costume/dress.

* These form the context for our performance.

* Forinstance, if you were to go for a job interview, you
would wear formal/business attire.






(5) Role:

* This refers to the individual ‘jobs’ or responsibilities we have in a
‘team’.

* We wake up as a son or daughter, within a family.

* We go downstairs and clear up last night’s mess (role as
cleaner?) to help other family members.

* We act as a comforter to an upset friend on the bus. You then
chat to other friends.

* We arrive at college and work hard as one of GT students!



(6) Personal Style:

* Thisisthe unique, individual aspects of yourself
you bring to teams, roles, persona and how you
stage things!

* Thisis what makes you different to others.



The Presentation of Self in the Age of
Social Media: Distinguishing
Performances and Exhibitions Online

» Self-presentation can be split into performances,
which take place in synchronous “situations,” and
artifacts, which take place in asynchronous
“exhibitions.”

* Introduces a theory of "lowest common denominator”
culture employing the exhibitional approach



Why is Goffman’s theory valid and
applicable to social computing
platforms?



Hogan says: "A key difference in exhibitions
is the virtual “curator” that manages and
redistributes this digital content”. What
would be examples of a virtual curator on
Facebook?
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Class Exercise 1

1) What are some examples of
performance (Goffman) and exhibition
(Hogan) in existing social computing
platforms?

2) What are some design features in these
platforms that enable (or hinder)
“performance” or “exhibition”?



Regulating Behavior in
Online Communities



If social media participation is a performance
and an exhibition, according to Hogan, why
is there deviance, or the need to regulate
behaviors in social computing platforms, per
Kiesler et al.?



Regulating Online Behavior

* Different governance mechanisms of online
communities:
* Psychological: Encourage commitment; set clear norms.
* Economic: Reputational currency/ratings.
* Technical: filters; banning; reversion or moderation tools.



Class Exercise |l

* What goals (if any) does the code articulate?

* Which, if any, design claims (from Kiesler et al.) does
the code enact?

* What strengths and limitations do you see in this
code? (Be prepared to explain these).



Antisocial Behaviorin
Online Discussion
Communities



Trolls disrupt online discussions

Baker, P. (2001); Donath, J. S. (1999); Herring, S., et al. (2011); Shachaf, P. and Hara, N. (2010)
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Characterizing trolls in online
discussion communities

How do trolls How do trolls How do we
differ from change over predict troll-like
non-trolls? time? behavior?




/.\
\'1

*IGN

BREITBART




fine trolling?

User banned in the future.

Non-troll (maiched)

User who was never banned, but is similarly active.



A troll’s posts are deleted more
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thyghgapp: Instagram Content
Moderation and Lexical
Variation in Pro-Eating Disorder
Communities
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Concerns raised over Instagram after app allows users to
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But deviant behavior subverts attempts
to intervene
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Moderation was followed by increased
social engagement
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Results

* Banned tags show more lexical variation

* Traditional metrics of engagement (# of posts,
comments, likes) in the pro-ED community higher
after banning
* Likes and comments higher, # of posts increases over time

* Posts becomes more negative, self-loathing, and
have higher density of self-harm and triggering
content

Instagram’s moderation strategies for pro-
ED content don’t work.



Class Exercise |ll

Use Kiesler et al.’s design principles
to recommend an alternative to
banning bad behaviors. Use
Instagram as the example platform.



