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CS	6474	Social	Compu7ng:	
Background	



What	a3racts	people	most,	it	would	
appear,	is	other	people.	
—	William	Whyte	



The	Social	Life	of	Small	Urban	Spaces	

https://www.youtube.com/watch?v=g_9g5qk0kbY



Observation	0:	Some	plazas	are	successful,	
and	some	not	so	much.	



Observation	1:	The	rituals	in	street	
encounters	



Observation	2:	Reciprocity	of	street	
gestures	



Observations	3:	Interplay	of	sun,	wind,	
trees,	and	water	(it’s	advantageous	to	
“hoard”	the	sun	and	amplify	its	light	in	
some	cases,	and	to	obscure	it	in	others)	



Observation	4:	Urban	parks	were	an	
integral	mechanism	for	stimulating	
our	interaction	with	the	city	



Observation	5:	Music	and	entertainers	in	the	
urban	space	bond	people	together;	however	
not	due	to	their	excellence	



Others:	Whyte	considered	the	problem	of	
urban	“undesirables	--	drunks,	drug	dealers.”	
How	can	you	protect	an	urban	space	from	
such	elements?	



Summary:	Urban	design	needs	to	
account	for	creating	physical	places	
that	facilitate	civic	engagement	and	
community	interaction	



A	brief	history…	



IRCs	and	forums	were	early	“social”	



IRCs	and	forums	were	early	“social”	



The	advent	of	modern	social	compuDng	came	when	
digital	systems	began	to	process	user-generated	content	
and	make	use	of	it	for	their	own	purposes	–	which	oHen	
involved	producing	new	funcDonality	and	value	for	their	
users	



An	early	example…	



Where	do	I	find	social	computing	today?	



Purposes	of	social	computing	systems	



Purposes	of	social	computing	systems	



Two	central	tenets	of	social	computing	



People	



Two	central	tenets	of	social	computing	



Content	



Looking	at	some	examples	through	
these	tenets	(Yelp)	



Looking	at	some	examples	through	
these	tenets	(Wikipedia)	



Looking	at	some	examples	through	
these	tenets	(Facebook)	



Looking	at	some	examples	through	
these	tenets	(reddit)	






