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“Social Translucence: An 
Approach to Designing 
Systems that Support Social 
Processes”
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• Yearly words—faint, gray words in the background—and monthly 
words—yellow words in the foreground

• Temporal rhythms are important, hence Themail has two ways of 
displaying content over time: the expanded view and the collapsed 
view. 



Can Twitter and Facebook be 
considered socially translucent 
systems?



Simplistic venues like IRC chats (back in 
the day), Google talk (today), and 4chan 
forums are hugely popular, though not 
socially translucent. Why have they 
worked?



Chat circles were about online chat 
rooms where people conversed. Do the 
same principles of design (environment, 
history, comm. channel etc.) apply to 
today’s social media sites?



Concept of “hearing range” seems very 
novel. What would be equivalent of a 
hearing range on Twitter or Facebook?



Chatscape allowed users to describe 
others with their chosen set of 
characteristics. While it may make 
conversations more “contextual”, what 
risks does it pose if applied to today’s 
social computing platforms?



Can something like chat circles be easily 
adapted to represent today’s social 
media conversations? If not, why? Hint: 
who uses chat rooms these days?!



Can a similar visualization like Themail
be applied to modern social 
networks/media? What are the 
opportunities and challenges?



Many of us are lurkers on Twitter or 
Facebook. Would Themail still be an 
effective visualization for lurkers? 



A key idea of Themail is the ability to 
smartly browse conversation histories. 
Is it always a good thing? Why is 
Snapchat so popular? 



New Twitter Activity Viz

https://ads.twitter.com/user/<your_username>/tweets

https://ads.twitter.com/user/munmun10/tweets


Data hack

http://www.munmund.net/courses/fall2014/notes/sampleTweets.t
xt

http://www.munmund.net/courses/fall2014/notes/sampleTweets.txt


Next class



Term Project Teams

• Team member information due: September 8

• Team project proposal due: September 15


