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Using Piazza



Term Project Teams

• Team member information due: September 8

• Team project proposal due: September 15



Defining “Social Computing”



What attracts people most is other 
people.
— William Whyte





In fact, social computing is not new!





IRCs and forums were early “social”



IRCs and forums were early “social”





An early example…



An early example…



Where do I find social computing today?



Timeline of Social Computing Platforms



Purposes of social computing systems



Purposes of social computing systems



How to make social 
computing work?

» Keep people engaged



Two central tenets of social computing



People



Two central tenets of social computing



Content



Looking at some examples through 
these tenets (Yelp)



Looking at some examples through 
these tenets (Wikipedia)



Looking at some examples through 
these tenets (Facebook)



Looking at some examples through 
these tenets (reddit)





Class reading: Tech Review article 
on “Social Machines”



An overview of the article

• Remember it was written in 2005



How has social computing led to 
“continuous computing”?



An obvious challenges of such 
“continuous computing” – information 
overload – two examples of SC systems 
where you experience this



Article mentions SC systems “adapt 
more readily to our locations, our 
preferences, and our schedules” – is this 
always a good thing?



Weiser (PARC) proposed the idea of 
“ubiquitous computing”—how has SC 
systems been able to realize that?



The article also talks about extracting 
patterns of activities and predicting 
what to recommend based on future 
activity. 

What opportunity do you see there? 

What problem do you see there?



Next class


